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knowledge-building as
multiple perspectives interacting
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Communities support & restrict
collaboration
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Technology: confined by social
practices, subject to negotiation
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Models of knowledge-building as
process, as activity in context, as
mediation:

a framework for computer support of
discussion, perspectives, negotiation,
group knowledge management
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An individual A community of practice
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Technology components of knowledge-
building environments

Knowledge-building Forms of computer | Prototype systems

activities support

articulate in words discussion forum DynaClass

discuss alternatives personal & group |WebGuide
perspectives

argumentation & | argumentation InfoMap

rationale graph

clarify meanings interactive DynaGloss
glossary

negotiate perspectives | negotiation WebGuide
support

formalize & objectify | interactive DynaSource
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WebGuide: supporting discussion,
reflection, negotiation, knowledge

management,

in perspectives
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@ [ Gerry's personal
@ [ heading: DISCUSSIONS (in: group on: 03/21/2000)
§ [ comment. Switching from Title View to Content View doesn't waork properly. (by: Marcel in: marcel's personal on: 03/24/2000)
[ *comment: Do notfarget to "refresh” the display. (by: Gerry in: group on: 0322000}
% [ comment. That's a nice feature. But how does itwork? (oy: Marcel in: marcel's personal on: 0324/2000)
[ *comment: Itis a "new" feature thy. Gerry in: group on: 03/28/2000)
D heading: PROPOSALS (in: group on: 03/21/2000)
@ [ heading: Negotiation (by: Group in: group on: 02/21/2000)
D comment. Student project in Dortmund by Gerry in: group on: 03/23/2000)
[ comment Group project on WebGuide negotiation (by: Garry in: aroup on: 0323/2000)
@ [ heading: Other new features by Group in: group on: 03/21/2000)
@ [Oheading: Mew components (by: Group in: group on: 03/21/2000)

[ resource:
[ resource
[ resouree:
[ re=ource

Fersona component by, Group in: group on: 03/21/2000)
Glossary component (by: Group in: group on: 03/21/2000)
Bibliography carmpanent (hy: Group in: group on: 03/21/2000)
Ferspectives component {by: Group in: group on: 03/21/2000)

@ [ heading: Mew functionality ¢by: Group in: group on: 0342172000}
cormrrent Email (oy: Group in: group an: 03521720000
[ comment: Printing dhy: Group in: group on: 02/21/2000)
[ comment: User Manual doy: Group in: group on: 03421/2000)
[ comment @uery and search (by: Group in: group on: 03721/2000)
[ comrment Sermantic linking agent (by: Group in: group on: 03(21/20003
[(4 comment: Demo and tuterial thy: Group in: group on: 03/21/2000)
9 [ heading: Mew technology (oy: Group in: group on: 03/21/2000)
comment URLs and graphics (by: Group in: group on: 03752172000}
[ comment: Mew user joining (oy: Group in: group on: 03/21/2000)
D comment XML export (by: Group in: group on: 03721720003
[ comrment Graphical representation of perspectives structure ¢oy: Group in: group on: 0352172000)
[ comment Graphical representation of contents (by: Group in: group on: 03/21/2000)
[ comment: Client-server interface (by: Group in: group on; 03/21/2000)
[ comment Open source perspectives server (by: Group in: group on: 032120000

[} heading: Bug reports (v Group in: group on: 0352172000)
[} heading: Theory of Knowledge-Building Enviranments (by: Group in: group on: 03/21/2000)
[4 heading: Other discussions aboutWehGuide (by: Group in: group on: 0321/20003

[ heading: General comments, etc. (by: Group in: group on: 03/21/2000)
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Group project on WebGuide negotiation

A group of students 1n Tanuny Summner's User Interface Design course 1s working on designs of
negotiation support in WebGuide. They should be coming up with some interesting ideas in the
next weelk. They can respond to this conmunent by clicking on the Duscuss button and filling out
Iite title and content of their conuments.
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Web of Perspectives: a flexible
hierarchy of computational sharing
among groups & individuals
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